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OakbOC] 286 Washington St. #2 Malden, MA 02148
IT for Media Production www.oakbog.com 617-480-6436

RATES & SERVICES

Apple Macintosh Consulting & Technical Support

help for individuals, small businesses & creative professionals

Network Setups: Internet, WiFi, Email, VPN, XServe
MacOSX (Client & Server) Installations, Updates
Troubleshooting and Routine Maintenance
Old Mac File Transfers & Conversions
Classic and MacOS9 Support
Mac-Windows Integration

Onsite Training & Tutoring Services Available
Apple Certified Consultant; member Apple Consultants Network

ProTools Consultation Services
for recording musicians, voice talent, engineers & media facilities

Digidesign ProTools Setup & Troubleshooting
HD, Accel, Mix, LE, 002, 003, Mbox, efc.
Plug-In & Search Software Integration
AV Option & Post Production

Hourly: $80/h with a 1Th minimum, 0.25h increments thereafter

Support Incidents:  $25 for 0.25h email or phone support
Support Retainers: $70/h all services ($1000 minimum deposit)

Travel Fees: outside Rte 128 $50/h; client covers lodging/airfare if applicable
Parts Policy: 20% service fee on parts & expenses ($10 fee/$50 in item cost)

Payment Terms:

Payment is due at time of service. MasterCard, Visa, American Express or
PayPal accepted for all services; cash or checks accepted for onsite services.
Established or retainer clients may request invoicing, payable net-21 days.
Missed appointments subject to $50 rescheduling fee.

For complete terms & policies see: www.oakbog.com/oakbog-policies.html



